Below is the description of a 2004 theft report given to local police… This is a humorous (maybe not at the time!), eye-opening experience for a Robowmower business owner and user. (Matt Cooper, AutoMate Tools, ph. 214 5380407).  It is also an account of a thief’s futility” in both the actual theft and trying to re-sell the mower he had stolen:  Feel free to call me at the above # for any questions about this incident or any help you need with the very useful Robowmower…
________________________________________

Attn: Secretary: Kelly, Mesquite Police Dept.  Fax 972 216 XXXX.  

Yellow/black robotic lawn mower stolen at alleyway of owner Matt Cooper 

Mesquite Police Service #04076234, Robomower stolen at corner of Brushwood and Tripp road ~12 noon.  I was at my garage cleaning and keeping an eye on my “Robomower” but had to leave it alone for about three minutes…A city of mesquite employee knocked on my front door and said that someone had just stolen my mower.  Here is their account of what happened:  Mesquite City employees Kenneth Machala and Tim Fuller (driving a city truck) noticed a suspicious individual looking at the robotic mower cutting the grass near the stop sign at Brushwood.  As soon as the two employees saw that he was picking up the mower they asked him to put it back down and leave (they blocked the intersection to a degree that the young man took his 4 door sedan (Capris?, 70 or 80’s model, License plate K49 _ _ _ ) off the road (into a grassy ditch) and sped off on Tripp road eastward.  Ken Fuller got the first three plate numbers and picked up the thief’s cell phone that he dropped while taking the mower and handed it to me (the cell phone was later given to Officer B.L. Salinas #698).

I received several calls because I have a business phone number on the mower.

1st call: (about 3pm) A young woman asks if I can tell her about Robotic mowers.  I simply ask her name (a custom I use when I greet customers so I can ge to know them)… and she hangs up on me.  Her caller ID is (972) 285-XXXX. (She got my cell phone # from the Robomower decal – the best investment in theft protection and  I never imagined it.)

2nd call: (caller ID withheld by caller) (about 5 minutes later) Young man asks, “How much is a robotic mower “worth”.   I then say “what model do you have?” and then before he can answer I ask him how he found out about Robomowers.  He says he found out about them on the Internet.  I ask how (because it isn’t everyday that one is searching for robotic mowers on the internet).  He says he was just “searching”.  Then out of the blue he changed his story and says he saw them on a TV commercial.  As the owner of Automate Tools. I know that I do not have commercials on TV.   A large decal with my company name and phone number is on the mower and that is how he called me (unknowing that I was the person he stole it from!)  I said that there are no commercials on TV for that mower and he stole it from me and that he needs to put it back at the same spot that he took it from and that would be enough).  I then said that I have something on him (not telling him that it was “his” cellphone) and that I have identified him.  He hangs up.

I call the (972) 285-XXXX number (the one the woman called from), he answers (I about laugh) and I tell him to return the mower.  He agrees to put it back in the next few minutes.  Says he just found it and it looked like someone misplaced it.  I ask if he is in Mesquite but he does not tell me.  

We wait and we do not see him return it to the stop sign area.  He calls back (from 972 285 XXXX) and gives me an ultimatum:  I must drop the charges issued or I do not get my mower back.  Sounds like a robot hostage situation so I laugh to myself.  He also says that he wants his cell phone back (We’ll I will have to give him a little credit to be smart enough to figure that out.  I tell him that someone else has it (I don’t tell him that it is with Mesquite Police).  

I got a call also at 214 886-xxxx but the young man did not say anything all …but I could hear in the background… a woman (girlfriend or mother) yelling indistinguishable except for three words complaining about a “@#$%@#$ damn lawn mower @*&^^%”.

Since the robomower (when not in use) always needs to be connected to the electric charger when the battery is installed ….I actually called him again and asked him to remove the battery from the mower so it does not discharge and ruin itself.  This probably gave him some reassurance that I would not press charges but that is truly not the case.  I want to press charges.  I told him it would take some time to contact the police.  Please apprehend this man as soon as possible.  I do not know how much longer he will stay available in this area especially because he knows we have so much info on him.  Thanks to him!!!
My cell phone is (214) 538 0409.
Note to Robomower owners:  My Robomower was recovered very shortly thereafter when the thief surrendered it at the police station.  Several years have passed and as of 3/31/07, My RL1000 is back at my residence with no more theft problems.  I do not put it out in the grass near my back alley anymore – largely because the city mows that area now – I am not afraid of my mower being stolen anymore (even when not watching it on any part of my property).  This is all due to the decal with my phone number on it and because most people that view the mower on my lawn are simply curious, honest citizens.

A phone # that appears as a “business number” decal on your mower is an extremely good theft recovery method.  Automate Tools sells bumper sticker-sized decals with the (214) 538 0409 # on it .  I provide this service free to all my customers – As long as AutoMate Tools can afford to be in business selling Robomowers, accessories, and service we will ALWAYS (FREE of monthly charges) gladly answer the phone number and talk courteously to your neighborhood thief until it can be recovered :o)   After all, we probably have the best experience if not the most experience with this situation!  Of course, you may make a “business sticker” yourself…. At your own risk.  But let the police handle the actual recovery, Caution!...You just do your best in identifying the individual without risking your own identification to the thief….
There are several reasons why a Robomower with this decal will get recovered easily.  Here’s one:
Most thieves are not too intelligent or simply ignorant and simply want to get cash for stolen property.  In order to get cash for the mower they have to resell it to someone.  The mower is useless especially for resell or self use without the battery charger and so the owner will have to get one from the business # on the mower.  I always ask callers to identify themselves if they ask for a charger (there are some other methods for recovery that I will not go into).  
Call me if you now feel comfortable in buying and using a Robowmower!!!  :o)

Matt Cooper, Owner of Automate Tools, ph 214-538-0409
